Intelligent protection

Security means
different things to
different people...
To many it means having a partner they can trust and rely on. To some it
means an occasional helping hand. To others it’s about smart systems.
What does security mean to you? When it comes to your people and
your business, many factors come into play and they all influence your
protection requirements.

...to us it’s about
intelligent protection.
Your needs are unique, and so your security solution should be too. At Global, we
believe in intelligent protection. It’s a flexible and dynamic approach – an approach
that brings together the right systems, solutions and response plans to ensure that you
get what you need.

Nothing to worry about
The definition of security is the ‘prevention of loss’, encompassing personal safety,
property and assets, profitability, and brand image. No matter which aspects of it are
most important to you, we’ve got you covered. Our proven methodology is based on
proactive prevention strategies combined with a fast and effective response when
needed.
Along with top quality equipment, we employ only the best professionals in our field.
These are experts that you can rely on – from dedicated account managers and control
centre staff through to highly skilled installers and security officers. Not only are they
highly experienced and know what to do in an emergency – they care.
We have over 20 years of experience in the New Zealand security sector, and we aim to
continually lift the level of industry professionalism. We are always looking for new and
better strategies.

Business

Fire

Lone worker

Preserve the integrity and
continuity of your business and
the confidentiality of your clients
by protecting your business from
disruption and asset loss.

Protect your business or home
from unnecessary fire and
smoke damage with our 24/7
intelligent control centre that will
immediately despatch fire services.

Take care of your vulnerable workers
- with our specialised technology and
highly skilled operators, we ensure
they are never alone, no matter which
environment they work in – 24/7.

Speed
Speed of response and security escalation are crucial. In most situations, you can’t
afford costly downtime – especially when your people and fragile products are
involved. At Global Security, we leave nothing to chance.
As part of our intelligent protection offering, Global Security maintains a 24 hour
control centre, plus provides reliable guard and technical services in all parts of the
country. Our staff are prompt, professional and diligent. They are the people on
the ground.

Making it easy
We understand that you need to get on with business. From the smooth transition
of your business to Global Security through to the on-going administration and
support, our team provide a personable and trouble free experience. We take care of
everything security, so you don’t have to. You’ll hardly notice we are there until you
need us.

Systems

High risk individual

Home

Avoid unnecessary downtime and
product loss with instant ‘system
down’ status notifications from
plant equipment, air conditioning
systems, freezers and server rooms.

Protect your high-risk staff – for
example: executives, health and banking
professionals, and elderly relatives – with
our enhanced response plans. 24/7
coverage at work and at home.

Make sure your families, your home
and your valuables are all protected
well and safe from fire, intrusion,
vandalism and burglary.

If this is your idea of
security... think again.
A simple lock or alarm system may be a quick fix, but it doesn’t
achieve much when it comes to business and home security.
In today’s fast-paced world, preventative measures, instant
notification and responsive action are key.

...much better to have a
proactive team you can trust.
We don’t wait until your business is disrupted – we are there for you along the way to
prevent issues. Our intelligent systems and response protocols will alert you early with
clear reporting. By minimising downtime, we can help you reduce risk and minimise
potential losses.

World-class service
The team at Global Security can draw on a huge breadth of experience in advising you
on security matters. From design and installation through to ensuring your systems
are serviced regularly – we guide you through each step of the process and deliver an
effective, industry leading service.
Utilising cutting-edge security equipment and skilled control centre specialists, we are
your eyes and ears 24 hours a day, seven days a week. We install, monitor and manage
all events from security alarms, computer suites, personal medical systems, major
plants, building management systems, GPS alerts, personnel and CCTV systems. Our
team answers calls in 7 seconds on average, and can provide extensive reporting.

Consult

Install

Monitor

Your issues and challenges are our
starting point. Our experts will customdesign the right solution for you and
guide you through the process.

We provide you with state of the art
security alarm, camera and access
control systems. We only use products
produced by industry leaders.

Global Security uses world-leading
monitoring equipment. Our control
rooms are staffed by highly trained,
Police cleared personnel, 24 hours a day.

We’re in it for the long run
Many of our clients are repeat customers and we have developed strong,
long-term relationships with them. We invest in quality equipment and our
staff turnover is extremely low. Our working culture and inclusive partnership
approach mean that we retain invaluable skills and knowledge – and we can
share them with you.

Your one stop shop
Global Security offers a wide range of services that protect you, your staff,
your family, your premises and your property. This wide range of services
means that you can work with just one provider. We can design a complete
package, ensuring consistent and integrated protection across your portfolio.
Our security solutions are fully custom-tailored and designed to meet your
specific needs.

“You and your property
will receive the most
attentive and responsive
protection services at
all times. We care about
every single customer
relationship.”
Ross Johnson, Owner,
Global Security Solutions Limited

Respond

Maintain

Connect

Global Security offers informed reliable
security guard and patrol response
services nationwide. It’s not just a patrol
service, it’s hard and fast protection.

To keep your systems fully
operational at all times, we develop
on-going maintenance plans which
provide preventative and tailored
service and support.

We keep you firmly in the loop, because
we believe in building strong working
relationships. Our commitment to
customer service means we take
your security personally.

Backed up with technical
support and service.
At Global Security, we provide a full suite of technical services. We design, install and
maintain a very wide range of electronic security systems and solutions – including
alarms, CCTV, access control, gate control and automation, fencing, and point of sale
monitoring.

Service and maintenance
We exclusively use reliable brand products and suppliers that offer long product
guarantees. With a focus on preventative maintenance, we custom-tailor our service
schedule to meet your needs and support this with responsive helpdesk and
administration functions.
Our cutting-edge equipment is supported by a network of over 70 security cleared
specialists who are licensed to work on different brands and applications. These
technicians are distributed across New Zealand, ensuring a consistent nationwide
service delivery. Backed up by our control centre, they operate around the clock and
cover your local area.
From single sites to nationwide multi-property portfolios – we offer intelligent
protection services for a range of clients with varying security requirements.

Alarm systems

CCTV Surveillance

Alarm systems can include a range of different
technologies and components. Our specialists
can advise which system will deliver the best
results for you and your business.

Camera surveillance is an important element
of our intelligent protection strategy. Used
proactively, it is a very useful and cost-effective
tool to improve security quality and to prevent
loss – it never sleeps!

Fault fixing
Our sophisticated monitoring software alerts us early on, ensuring that we
can take the right steps to get your systems back up and running in no
time. Live online reporting allows you to keep track of progress at all stages.
When a fault occurs, we react instantly and can deploy a technician for
trouble-shooting and problem solving. We can service every region
around the clock.

Upgrades
We keep an eye on security industry trends and are familiar with the
latest technologies and developments. That way, we can maximise the
performance of your systems at all times, implementing comprehensive
system upgrades when and where necessary.

“We invest heavily in
our technology and our
personnel, to ensure
Global Security remains
a world-class security
provider.”
Ross Johnson, Owner,
Global Security Solutions Limited

Seamless integration is a key priority when upgrading or changing security.
Our highly skilled experts make it possible. They are experienced in working
with a wide range of leading security product brands.

Access control

Perimeter protection

Global Security is highly experienced in
installing and servicing intelligent systems
ranging from gate automation and card
access systems through to biometric
scanning devices.

Our perimeter protection security solutions form
a comprehensive deterrent – including perimeter
fencing/barriers, intruder detection and offsite
monitoring and response for commercial facilities
across New Zealand.

Is your current security
firm a robot?
When it comes to your security requirements,
a standard, robotic approach leaves a lot to
chance. Every business is different and there are
many factors to consider. Intelligent protection is
proactive and flexible, delivering results.

We’re focused on
making it easy.
Security is a ‘mission critical’ environment. We are experts in this area and have staff that
specialise in particular security aspects. We operate in the background, so that you can
concentrate on your core business. It’s about making security easy.

Custom designed solutions
Depending on your requirements, we can partner with your existing security staff or
we can manage the complete security function on your behalf. In any case, we start
by listening to you. By understanding how your business works, we can design and
implement the most efficient and cost-effective security strategy, one that truly meets
your needs.

A flexible and intelligent approach
At Global Security, we always keep up with the latest technology to ensure that your
people and premises are covered. It’s a key part of what we call intelligent protection.
Our flexible and dynamic way of working allows us to achieve a smooth service right
from the beginning. This includes smooth transitions between monitoring providers,
which is absolutely critical to business operations.

Dedicated account
manager

Quick issue
resolution

A dedicated account manager will
ensure that your security needs
are met. Our client support and
reporting systems are designed
specifically for business clients.

Directly supported by
management our customer
services staff ensure speedy
resolutions to client queries/ issues.

Focussed reporting
We provide enhanced reports that
point out exceptions, show the
current situation and give status
updates, helping you focus on
what’s really important.

A reliable and experienced team
Global Security has been involved in security services for over 20 years, and
our management team is made up of industry professionals. We have over
10,000 customers, covering literally every industry, security technology
and region in NZ. Our experts protect a wide range of facilities, including
large multi storey buildings, major property portfolios, industrial operations,
national retail and commercial branch networks, high risk centres, homes,
beach houses, people and vehicles. You can rely on us to get it right.

By New Zealanders for New Zealanders
We are a strong New Zealand owned company that provides a committed,
local service by employing staff and contractors in every region. We offer
nationwide coverage; in fact, we’re the third largest security company in the
country and the largest New Zealand owned and operated provider. Being
a locally owned business means that we are absolutely committed to every
single business relationship.

“The commitment and
expertise of our staff
enables us to confidently
offer a service level that
many security companies
simply cannot”
Ross Johnson, Owner,
Global Security Solutions Limited

Accurate billing

Global view

Easy transition

Our streamlined billing system
ensures that all your invoices are
consolidated and correct. We
typically issue one invoice per
account per month.

With real time reporting, you benefit
from a live look at your system and a
full account of activities. It’s instantly
available online.

Taking total ownership, we plan,
execute and guarantee an easy
migration from your service
provider to our care.

When was the last
time that you
discussed security?
Businesses change, evolve and grow – and so do the requirements for
security systems. In such a dynamic environment, your systems can only
reliably protect you and your business if they are reviewed regularly.

Corporates
For security on a large scale
From consultancy to security management, we offer a full range
of security services. We provide a consistent level of service
nationwide, with a track record of successful projects and clients.
Cutting-edge technology
Backed by solid software platforms and the latest technology,
our business to business experts make sure you get high level
reporting, seamless business continuity and quick disaster
recovery.

High risk corporate expertise:

A reliable partner
Global Security is New Zealand’s third largest security provider,
owned and operated locally. We have a strong financial track
record and believe in building long-term partnerships.
One stop shop
Providing a full range of services, consolidated billing and
nationwide customer care, we ensure continuity of service
across the whole country. We are here to deliver results,
without hassle.

Wide cross-industry corporate expertise:
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SME’s
It’s your livelihood
Whether it’s producing pies, running a retail network,
manufacturing goods or offering a service – we take the time to
understand your business and your security needs inside out.
Hassle free protection
You have a business to run. That’s why we take care of
everything security. We make the whole process easy by
delivering intelligent protection via a dedicated helpdesk and
control centre, 24/7.

Fast responses times
Your business is your livelihood, and we make it our business
to protect yours. When something goes wrong, we get to the
scene immediately and keep you updated on the progress.
World-class service – locally
We’re the third largest security provider in New Zealand – big
enough to deliver nationally, small enough to care about each
customer. After all, we’re a locally owned and operated
business, too.

Cross-industry SME expertise:
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You can be sure
he’s not been
invited to dinner.
When you’re away from home, there is nothing better than
knowing that your loved ones are protected. It’s also good
to have the piece of mind that your property and your
possessions are covered.

Residential
Safety measures to protect your treasures
What if somebody broke in? What if someone was home alone
at the time? There are so many ‘what ifs’ – but you don’t have to
worry about them. Global Security does that for you.
Smart technology
We watch out for your family and property when you’re away
– including via GPRS or IP monitoring. You can even interogate
your alarm system, via your smart phone.

Medical monitoring
At the push of a button, we are there to take care of medical
emergencies. We offer residential and elderly care medical
monitoring with advanced alarms and alerting systems.
Preventing fire damage
When integrated with your monitored security system, a smoke
alarm gives you 24/7 protection – even when you’re not at home.
That’s something a non-monitored smoke alarm can’t deliver.

Safety

Security

Property

Safety first – we ensure that you and
your family are reliably protected.
When an alarm goes off, we act
immediately and leave nothing to
chance.

Our monitoring systems are
based on the latest technologies
and supported by a 24/7 control
centre and helpdesk. This includes
monitoring of medical alarms.

With over 20 years of experience
in monitoring homes, office and
corporate multi-site facilities, we’re
well placed to protect your property.

Who we are
Industry leading security service
At Global Security, we’re about intelligent protection. We offer
a full range of security services, protecting your people, your
property and your brand.
Made in New Zealand
Our services are by New Zealanders for New
Zealanders. We are the largest Kiwi owned
security provider in the country – a local
business with a nationwide presence.
Supporting our community
Being locally owned and operated, we have a real connection to
the community. That’s why we are actively involved in numerous
activities and events.
Charity sponsorship
We are proud to sponsor and support several charities and
organisations. Please contact us for further information about
the current organisations that we support.

Some of our clients

Global Security
Ph: 0800 247 400
PO Box 5279, Wellesley Street
Auckland 1141
sales@globalsecurity.co.nz

